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. Directorate a1 Q2 Q3 Q4

Cheshire East | 2,830 2,800 2717 2,692

Corporate 565 655 547 529
Adult's 853 858 859 849
Children's 831 803 734 712

Place 581 584 578 603

% variance between forecast
outturn and total net budget

Directorate Q1 Q2 Q3 of

Cheshire East | 6.8 51 47 27
Corporate 01 57 58 54
Adult's 150 150 145 127
Children's 80 58 58 38
Place 27 43 53 95
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Directorate Q1 Q2 Q3 Q4

Cheshire East | 13.05 1424 1662 1745
Corporate 1559 1639 17.80 1822
Adult's 1359 1325 1380 1278
Children's 10.00 1340 1570 19.33
Place 1421 1482 1490 1545

% of complaints resolved within
timescales Stage 1

Directorate Q1 Q2 Q3 4
Cheshire East | 718 745 755 595

Corporate 860 78.0 840 810
Adult's 81.0 830 790 710
Children's 350 490 610 250
Place 850 880 780 610

Number of Agency Staff
(111

Directorate Q1 Q2 Q3 Q4

Cheshire East | 232 246 267 209
Corporate 58 55 5H5 &7
Adult's 126 128 129 56
Children's 4 57 78 94
Place 4 6 5 2

% of complaints resolved within
timescales Stage 2

‘TT1
Directorate o1 Q2 Q3 Q4

Cheshire East | 46.0 630 620 8838
Corporate 88.0 1000 500 100.0
Adult's 100.0
Children’s 50.0 00 670 750
Place 770 875 690 800
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% Staff Turnover \

Directorate Q1 Q2 Q3

Cheshire East 44 55
Corporate 69 34

25 34

24 19

Adult's 39 35 24 20

Children’s 37 103 31 61

Place 41 38 20 33

% of Freedom of Information

requests completed within
timescales

Directorate Q1 Q2 Q3 Q4
Cheshire East | 88 88 91 &9

Corporate 92 9% 92 86
Adult's 94 100 100 97
Children's 89 84 98 84
Place 85 83 &7 9




